Fig, 1 




• 



It 



y 



Agentl 



Context Info. 



Agent2 



Context Info. 



LGetLogFile 



2. Ftp Transfer Log File 



LGetLogFile 



2. Ftp Transfer Log File 




SLA Reporter 
System 



i 



T 



4. Parse and 
stuff into a Db 



S 



■3° { 



ye 



X 



I/O 



• 



Scheduler Triggers 
Accumulator 



HOI 



Accumulator gets 
list of back end 
servers to contact 



Hoi 



Accumulator starts 
threads to contact back 
end agents 




Request logs from agents 



Log an error 
and exit thread 



Agents transfer log files 




Accumulator 
waits for 
completion 



Accumulator 
consolidates log files 
and updates Db 



6* ■ ' 



Start Report 
Generation 




Flag Error 



Yes 



0\Q 



Report 
Generation 



Process & 

Distribute 

Report 



Report 
options 




URL Based SLA Query URL Based SLA Query 



URL Based SLA Query 










Page Name 


Requests 


Visits 


Subscribed 
Avg.RT 
(Sec) 


Actual 
Avg. 
RT 
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Deviation 


Subscribed 
ErrorRate 


Actual 
Error 
Rate 


0/ 

/o 

Deviation 


1 


Webmanage HomePage 

/homeoaqe.html 


62 


33 


5 


5 


0 


3 


1 


33.3 


2 


LscIdUll ruyt! 

/index.html 


36 


19 


5 


8 


-60 
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Product Details of 
Webmanage 

/Droducts/Droducts.html 


12 
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<* 
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+33.3 
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About Webmanage 

/comDanv/aboutus.html 
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1 


Ws1.bu.edu 


5 


1 
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3 
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Ws1.wmt.edu 
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Ws2.bu.edu 


5 


3 


+40 


3 


0 


+100 


4 


Ws2.wmt.com 


5 


4 


+20 


3 


1 


+60 



Back-end Server Based SLA Back-end Server Based SLA 



fit. & 



Back-end Server Based SLA 








Server Name/IP 


Class 


Subscribed 
Avg.RT 
(Sec) 


Actual 
Avg. 
RT 
(Sec) 


% 

Deviation 


Subscribed 
ErrorRate 


Actual 
Error 
Rate 


% 

Deviation 


1 


Serverl 
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5 
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+33.3 
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10 


-66.6 
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+12.2 
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Ws1.wmt.com m , 


Serveri 


1200 
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Ws1.bu.edu ■ 
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2300 
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Platinum 


5 
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3 
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+100 
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5 
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2 


+60 
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